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CLAIMS 

What is claimed is: 

1 . A mefliod of displaying contact information of a plurality of individuals for a 
subscriber of the contact information, comprising: 

for each individual, receiving one or more addresses of the individual for each 
communication network for which the individual is available to the subscriber; 

for each individual, generating a single summary indicator that identifies the individual 
and summarizes whether the individual is capable of receiving certain data content types; and 

displaying the single smnmary indicator for each individual to the subscriber. 

2. The method of claim 1 , wherein generating a single summary indicator includes 
generating a single summary indicator that identifies whether the individual is capable of 
receiving a data content type selected firom a group consisting of a telephone communication, a 
text message, a video file, an audio file, and a graphics file. 

3. The method of claim 2, wherein displaying the single summary indicator includes 
displaying the single summary indicator for each individual via a user interface. 

4. A computer readable medium having stored thereon instructions which, when 
executed by a processor, cause the processor to: 

receive, for a plurality of individuals, one or more addresses of each individual for each 
communication network for which the individual is available to a subscriber the contact 
information; 
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generate, for each individual, a single summary indicator that identifies the individual and 
whether the individual is capable of receiving certain data content types; and 

display the single summary indicator for each individual to the subscriber. 



5. The computer readable medium of claim 4, having further stored thereon 
instructions which, when executed by the processor, cause the process to generate a single 
summary indicator that identifies whether the individual is capable of receiving a data content 
type selected fi-om a group consisting of a telephone communication, a text message, a video file, 
an audio file, and a graphics file. 



6. A device for displaying contact information of a plurality of individuals for a 
subscriber of the contact information, comprising: 

an indicator module for receiving, for each individual, one or more addresses of the 
individual for each communication network for which the individual is available to the 
subscriber and generating, for each individual, a single summaty indicator that identifies the 
individual and whether the individual is capable of receiving certain data content types; and 

a user interface in communication with the indicator module. 



7. The device of claim 6, wherein the data content types are selected fi-om the group 
consisting of a telephone communication, a voice communication, a video file, a streaming video 
file, an audio file, a streaming audio file, a text file, a graphics file, and a streammg graphics file. 
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8. A device for displaying contact information of a plurality of individuals for a 
subscriber of the contact information, comprising: 

first means for receiving, for each individual, one or more addresses of the individual for 
each communication network for which the individual is available to the subscriber and 
generating, for each individual, a single summary indicator that identifies the individual and 
whether the individual is capable of receiving certain data content types; and 

second means for displaying the single summary indicator to the subscriber. 

9. The device of claim 8, wherein the first means is further for generating a single 
summary indicator that identifies whether the individual is capable of receiving a data content 
type selected fi-om a group consisting of a telephone communication, a voice communication, a 
text file, a text message, a video file, a streaming video file, an audio file, a steaming audio file 
and a graphics file. 



10. A method of displaying contact information of a plurality of individuals for a 
subscriber of the contact information, comprising: 

for each individual, receiving one or more addresses of the individual for each 
conununication network for which the individual is available to the subscriber, 

for each individual, generating a single summary indicator that identifies the individual 
and summarizes whether the individual is capable of receiving a communication via certain 
network types; and 

displaying the single summary indicator for each individual to the subscriber. 
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1 1 . The method of claim 1 0, wherein generating a single summary indicator includes 
generating a single summary indicator that identifies whether the individual is capable of 
receiving a commiinication via a network type selected fi-om the group consisting of an IM 
network, a telephone network, a computer network, a SMS network, a VoIP network, a paging 
network, and a two-way paging network, 

12. A computer readable medium having stored thereon insfructions which, when 
executed by a processor, caixse the processor to: 

receive, for a plurality of individuals, one or more addresses of each individual for each 
communication network for which the individual is available to a subscriber the contact 
information; 

generate, for each individual, a single summary indicator that identifies the mdividual and 
whether the individual is capable of receiving a communication via certain network types; and 
display the single summary indicator for each mdividual to the subscriber. 

13. The computer readable medium of claim 12, having further stored thereon 
instructions which, when executed by the processor, cause the process to generate a single 
summary indicator that identifies whether the individual is capable of receiving a communication 
via a network type selected firom a group consistmg of an IM network, a telephone network, a 
computer network, a SMS network, a VoIP network, a paging network, and a two-way pagmg 
network. 
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14. A device for displaying contact information of a plurality of individuals for a 
subscriber of the contact information, comprising: 

an indicator module for receiving, for each individual, one or more addresses of the 
individual for each communication network for which the individual is available to the 
subscriber and generating, for each individual, a single summary indicator that identifies the 
individual and whether the individual is capable of receiving a communication via certain 
network types; and 

a user interface in communication with the indicator module. 

15. The device of claim 14, wherein the network types are selected fi-om the group 
consisting of an IM network, a telephone network, a computer network, a SMS network, a VoIP 
network, a paging network, and a two-way paging network. 

16. A device for displaying contact information of a plurality of individuals for a 
subscriber of the contact information, comprising: 

first means for receiving, for each individual, one or more addresses of flie individual for 
each communication network for which the individual is available to the subscriber and 
generating, for each individual, a single summary indicator that identifies the individual and 
whether the individual is capable of receiving a communication via certain network types; and 

second means for displaying the single summary indicator to the subscriber. 

1 7. The device of claim 1 6, wherein the first means is fiirther for generating a single 
summary indicator that identifies whether the individual is capable of receiving a communication 
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via a network type selected from a group consisting of an IM network, a telephone network, a 
computer network, a SMS network, a VoIP network, a paging network, and a two-way paging 
network. 

18. A method of displaying contact information of a plurality of individuals for a 
subscriber of the contact information, comprising: 

for each individual, receiving one or more addresses of the individual for each 
communication network for which the individual is available to the subscriber; 

for each individual, generating a single summary indicator that identifies the individual 
and summarizes whether the individual is capable of receiving a communication via certain 
device types; and 

displaying the single summary indicator for each individual to the subscriber. 

1 9. The method of claim 1 8, wherein generating a single summary indicator includes 
generating a single summary indicator that identifies whether the individual is capable of 
receiving a communication via a device type selected from the group consisting of a wireless 
telephone, a landline telephone, a PDA, a computer, a SMS phone, a pager, a two-way pager, a 
wireless PDA, a WAP phone, and a GPRS phone. 

20. A computer readable medium having stored thereon instructions which, when 
executed by a processor, cause the processor to: 
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receive, for a plurality of individuals, one or more addresses of each individual for each 
comrnxmication network for which the individual is available to a subscriber the contact 
information; 

generate, for each individual, a single summary indicator that identifies the individual and 
whether the individual is capable of receiving a communication via certain device types; and 
display the single summary indicator for each individual to the subscriber. 

2L The computer readable medium of claim 20, having further stored thereon 
instructions which, when executed by the processor, cause the process to generate a single 
summary indicator that identifies whether the individual is capable of receiving a communication 
via a device type selected firom a group consisting of a wireless telephone, a landline telephone, a 
PDA, a computer network, a SMS phone, a pager, a two-way pager, a wkeless PDA, a WAP 
phone, and a GPRS phone. 

22. A device for displaying contact information of a plurality of individuals for a 
subscriber of the contact information, comprising: 

an indicator module for receiving, for each individual, one or more addresses of the 
individual for each commxmication network for which the individual is available to the 
subscriber and generating, for each individual, a single summary indicator that identifies the 
individual and whether the individual is capable of receiving a communication via certain device 
types; and 

a user interface in communication with the indicator module. 
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23. The device of claim 22, wherein the device types are selected from the group 
consisting of a wireless telephone, a landline telephone, a PDA, a computer network, a SMS 
phone, a pager, a two-way pager, a wireless PDA, a WAP phone, and a GPRS phone, 

24. A device for displaying contact information of a plurality of individuals for a 
subscriber of the contact information, comprising: 

first means for receiving, for each individual, one or more addresses of the individual for 
each communication network for which the individual is available to the subscriber and 
generating, for each individual, a single summary indicator that identifies the individual and 
whether the individual is capable of receiving a communication via certain device types; and 

second means for displaying the single summary indicator to the subscriber 

25. The device of claim 24, wherein the first means is fiirther for generating a single 
summary indicator that identifies whether the individual is capable of receiving a communication 
via a device type selected from a group consisting of a wireless telephone, a landline telephone, a 
PDA, a computer network, a SMS phone, a pager, a two-way pager, a wireless PDA, a WAP 
phone, and a GPRS phone, 

26. A method of displaying contact information of a group of individuals for a 
subscriber of the contact information, comprising: 

for each individual of the group, receiving one or more addresses of the individual for 
each communication network for which the individual is available to the subscriber; 
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generating a single summary indicator that summarizes whether the group is available 
based on whether at least one individual of the group is available; and 

displaying the single summary indicator for the group to the subscriber. 

27. The method of claim 26, wherein the group provides a service. 

28. The method of claim 27, wherein the service is selected from a group consisting 
of technical support, customer service, and sales. 

29. The method of claim 26, wherein the group is selected from a group consisting of 
employees of a company, employees of a department, field sales employees, customer 
relationship management employees, volunteers, club members, and social group members. 

30. A computer readable medium having stored thereon instructions which, when 
executed by a processor, cause the processor to: 

receive, for a plurality of individuals of a group, one or more addresses of each individual 
for each communication network for which the individual is available to a subscriber the contact 
information; 

generate a single summary indicator that summarizes whether the group of the is 
available based on whether at least one individual of the group is available; and 
display the single summary indicator for group to the subscriber. 
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3 1 . The computer readable medium of claim 30, wherein the group provides a 

service. 

32. The computer readable medium of claim 3 1 , wherein the service is selected from 
a group consisting of technical support, customer service, and sales. 

33. The computer readable medium of claim 30, wherein the group is selected from a 
group consisting of employees of a company, employees of a department, field sales employees, 
customer relationship management employees, volunteers, club members, and social group 
members. 

34. A device for displaying contact information of a group of individuals providing a 
service for a subscriber of the contact information, comprising: 

an indicator module for receiving, for each individual, one or more addresses of the 
individual for each communication network for which the individual is available to the 
subscriber and generating a single summary indicator that summarizes whether the group is 
available based on whether at least one individual of the group is available; and 

a user interface in communication with the indicator module. 

35. The device of claim 34, wherein the group provides a service. 

36. The device of claim 35, wherein the service is selected from a group consisting of 
technical support, customer service, and sales. 
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37. The device of claim 34, wherein the group is selected from a group consisting of 
employees of a company, employees of a department, field sales employees, customer 
relationship management employees, volunteers, club members, and social group members. 

38. A device for displaying contact information of a group of individuals providing a 
service for a subscriber of the contact information, comprising: 

first means for receiving, for each individual, one or more addresses of the individual for 
each communication network for which the individual is available to the subscriber and 
generating a single summary indicator that summarizes whether the group is available based on 
whetiier at least one individual of the group is available; and 

second means for displaying the single summary indicator to the subscriber. 

39. The device of claim 38, wherein the group provides a service. 

40. The device of claim 39, wherein the service is selected from a group consisting of 
technical support, customer service, and sales. 

41. The device of claim 38, wherein tiie group is selected from a group consisting of 
employees of a company, employees of a department, field sales employees, customer 
relationship management employees, volunteers, club members, and social group members. 
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